
How to Add your ContactID to Reliance (Single-Sign On) 
 
One frequent issue we come across for Berkshire Hathaway Home Services agents is that they 
are having trouble accessing Buyside through Single Sign-On in the REsource Center. The 
majority of the time, the agent's ContactID is missing from their Reliance account, which is the 
culprit! 
 
Here is a quick step-by-step of how to add your ContactID to Reliance: 
 

1. Log into your Reliance Account 
2. Select “My Profile” 
3. Enter your ContactID under the Associate ID field (see image below) 
4. Select “Save” 

 

 
 


