What are the Rules around Coming Soon Listings?

Code of Ethics and Standards of Practice
of the National Association of REALTORS®

Effective January 1, 2015

Article 1

When representing a buyer, seller, landlord, tenant, or other client as an agent, REALTORS®
pledge themselves to protect and promote the interests of their client. This obligation to the
client is primary, but it does not relieve REALTORS® of their obligation to treat all parties
honestly. When serving a buyer, seller, landlord, tenant or other party in a non-agency capacity,
REALTORS® remain obligated to treat all parties honestly. (Amended 1/01)

e Standard of Practice 1-16
REALTORS® shall not use, or permit or enable others to use, listed or managed property on
terms or conditions other than those authorized by the owner or seller. (Adopted 1/12)

Article 12

REALTORS® shall be honest and truthful in their real estate communications and shall present
a true picture in their advertising, marketing, and other representations. REALTORS® shall
ensure that their status as real estate professionals is readily apparent in their advertising,
marketing, and other representations, and that the recipients of all real estate communications
are, or have been, notified that those communications are from a real estate professional.
(Amended 1/08)

e Standard of Practice 12-4
REALTORS® shall not offer for sale/lease or advertise property without authority. When acting
as listing brokers or as subagents, REALTORS® shall not quote a price different from that agreed
upon with the seller/landlord. (Amended 1/93)

(Inserted in the Body of the RLA/Listing Agreement follows)
BENEFITS OF USING THE MLS; IMPACT OF OPTING OUT OF THE MLS; PRESENTING ALL OFFERS

WHAT IS AN MLS? The MLS is a database of properties for sale that is available and
disseminated to and accessible by all other real estate agents who are participants or
subscribers to the MLS. Property information submitted to the MLS describes the price, terms
and conditions under which the Seller's property is offered for sale (including but not limited to
the listing broker's offer of compensation to other brokers). It is likely that a significant number
of real estate practitioners in any given area are participants or subscribers to the MLS. The



MLS may also be part of a reciprocal agreement to which other multiple listing services belong.
Real estate agents belonging to other multiple listing services that have reciprocal agreements
with the MLS also have access to the information submitted to the MLS. The MLS may further
transmit the MLS database to Internet sites that post property listings online.

EXPOSURE TO BUYERS THROUGH MLS: Listing property with an MLS exposes a seller's property
to all real estate agents and brokers (and their potential buyer clients) who are participants or
subscribers to the MLS or a reciprocating MLS.

CLOSED/PRIVATE LISTING CLUBS OR GROUPS: Closed or private listing clubs or groups are not
the same as the MLS. The MLS referred to above is accessible to all eligible real estate licensees
and provides broad exposure for a listed property. Private or closed listing clubs or groups of
licensees may have been formed outside the MLS. Private or closed listing clubs or groups are
accessible to a more limited number of licensees and generally offer less exposure for listed
property. Whether listing property through a closed, private network - and excluding it from
the MLS - is advantageous or disadvantageous to a seller, and why, should be discussed with
the agent taking the Seller's listing.

NOT LISTING PROPERTY IN A LOCAL MLS: If the Property is listed in an MLS which does not

cover the geographic area where the Property is located then real estate agents and brokers
working that territory, and Buyers they represent looking for property in the neighborhood,
may not be aware the Property is for sale.

OPTING OUT OF MLS: If Seller elects to exclude the Property from the MLS, Seller understands
and acknowledges that: (a) real estate agents and brokers from other real estate offices, and
their buyer clients, who have access to that MLS may not be aware that Seller's Property is
offered for sale; (b) Information about Seller's Property will not be transmitted to various real
estate Internet sites that are used by the public to search for property listings; (c) real estate
agents, brokers and members of the public may be unaware of the terms and conditions under
which Seller is marketing the Property.

REDUCTION IN EXPOSURE: Any reduction in exposure of the Property may lower the number of
offers and negatively impact the sales price.

PRESENTING ALL OFFERS: Seller understands that Broker must present all offers received for
Seller's Property unless Seller gives Broker written instructions to the contrary.



